PERFORMANCE MEASUREMENT TRACKING

November 1999

Houston

Provisioning - Unbundled Network Elements (UNE)

Percent Trouble Reports on N,T,C Orders within 30 days

: | —— All CLECs

Jan-99 ¢

Feb-99 &

Mar-99 ¢

Apr-99 ¢

May-99 ¢

Jun.99 ¢

Julg9 ... |

Aug-99 ¢

Sep-99 ¢

Oct-99 @
Nov-99

ISDN - PRI
Measurement All CLECs SweT 0.3%
59-07-HS No of # Trouble % Trouble | % Trouble 2-Value
: Circutts Reports Reports Reports

o} 0 n/a nfa] Base<10 02%
0 [¢] n/a n/al Base <10
o} ¢} nfa nfa Base < 10 02% +
0 o] nia nfa| Base<10
o] 0 nfa n/a| Base< 10
0 s} nfa n/a| Base<10 0% 1
0 C n/a nfa| Base <10
[o] [} nia naj Base<10f{ pi1% +
0 0 nfa 0.2%| Base < 10}
0 o nfa 00%| Base < 10f]
0 0 nfa 0.1%| Base<10 0.0% ©
0 0 n/a Base < 10 ?
o] o] °

ot
Digital Subscnber Line (DSL)

All CLECs SWBT
59-08-HS No. of # Trouble | % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports
10.0% 1
BO% T
6.0% +
40% T
n/a nla] Base <10 20% T
12.9%| Base < 10f:
10.1% 118f] 00%
-2.72

—<—All CLECs

Aug99 @...

Sep-99 4

Oct-99
Nov-99

—&—All CLECs

Jan-99 ¢

Feb-99 ¢

Mar-99 ¢

Apr-99 &

May-99 ¢

Jun-99 ¢

Jul-99 ¢

Aug-99 ¢

Sep-99 ¢

Oct-99 ¢
Nov-99

——<&— Al CLECs

Jan-99 ¢

Feb-99 ¢

Mar-99 ¢

Apr-99 ¢

May-99 ¢

Jun-99 ¢

Jul-99 ¢

Aug-99 ¢

Sep-99 ¢

Oct-99 ¢

Nov-99

Anaiog Trun‘k';c;rt
All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports
0 v} n/a 20%| Base<10
0 0 nia 15%| Base <10}
0 0 nia 1.8%| Base <10}
0 0 n/a 21%| Base < 10
o 0 na 17%| Base < 10}
0 o nia 20%| Base<tof| 2%%
0 o nia 24%| Base<t 15%
0 0 n/a 32%| Base<i 10%
0 o n/a 34%| Base<1 0.5% -
[ 0 n/a 25%] Base<10
0 0 nia 45%| Base<10f] 20% ¢
o
oL S L — g
0] o nia] °
Subtending Digrtal Direct Combination Trunks
Al CLECs SWBT
No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports
0 0 na 2.0%} Base<10
o} 0 n/a 15%| Base<10
o] 0 n/a 1.8%{ Base<10
0 o] nla 21%| Base < 10
0 [s] n/a 1.7%| Base<10
0 0 nla 29%| Base<10 [
0 0 n/a 24%| Base<10
[o} o] n/a 32%| Base <10
0 0 nfa 3.4%| Base <10}
o} 0 n/a 25%| Base < 10§
0 0 na 45%]| Base < 10 s
[*] 0 nia 21%| Base <10 ?',;
o] 0 °

WD Attachment B - 315




PERFORMANCE MEASUREMENT TRACKING November 1998

South Texas

Percent Trouble Reports on N,T,C Orders within 30 days

Provisioning - Unbundied Network Elements (UNE)

{ Measurement [ All CLECs sSwaeT
59.07.87 No of # Trouble % Trouble % Trouble Z-Value 3 )
Circuits Reports Reports Reports 4 03% 1 o

0 0 n/a n/al Base <10 A
0 0 nfa nfa Base < 10 0.2% 4 ;
0 0 nia n/al Base < 10 ;' N
0 o nia nal Base<10Ff (oo | : T ewer |
0 ) n/a nfa| Base<10 : | o— All CLECs !
0 0 n/a nfa] Base <10 4 0.1% - . .
0 1] n/a n‘al Base < 10k
0 o} nfa nfal Base < 10
0 0 nla 03%| Base<10}:
o} o} n/a 01% Base < 10 R RN

1M 0 ; ;
o 0 2 <

= =S
o}
Digital Subscriber Line (DSL)
All CLECS SWEBT 120%
No. of # Trouble % Trouble | % Trouble Z-Vaiue
Circuits Reports Reports Reports 100% 1 e
PR

8.0% 1 : g
6.0% } : R sweT |

. —&—— Al CLECs
40% N H
20% WL N

Aug-99 ¢.
Sep-99 {P

Analog Trunk Port

All CLECs SWBT 40%
No. of # Trouble % Trouble % Trouble Z-value 35% L
Circuits Reports Reports Reponts o
0 o] nfa 07%| Base<10E] 30w | N Y
0 0 n/a 19%| Base<10 S .
0 0 nfa 05%| Base<10f] 25% | .
] o nfa 1.0%| Base<10F{ 509 | o Y - {__—____
0 0 na 0.4%| Base<10 b : RN I Swer .
0 0 nia 07%| Base<tof] 15% 1 . " ; e - ANCLECs
o 0 na 21%| Base<toff | |
] s] na 34%| Base<10 A SN s
0 o wa 3a%| Base<10f] 05% | - et
0 0 nla 1.3% Base <10
0 o na 21%| Base<10f] 00% O ———————————4-
2 2 %8 &8 %3 8 8 3 8 % & 8
a 0 16% S & & T & > ¢ 3 & & ¢ 3
s 3 8 & = <« 2 3 5 2 & o 2
0 17%

Subtending Digital Direct Combination Trunks

All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Value 3s5% }
Circuits Reports Reports Reports ’ KR
0 1] nfa 07%| Base<10f] 30% J ,
0 0 nia 19%| Base<10 N B
0 0 nia 05%| Base<toff 25% T .
0 o} n/a 1.0%| Base<10 . : N N
20% + . AU N SWET
0 0 na 04%| Base<10 | K Lo, M GLEG
L . T . —— S
0 0 n/a 07%] Base<10f] 15% . - . .
0 0 na 21%) Base<10f} | o |/
0 0 n/a 34%| Base <10} P R J
0 0 na 34%| Base<10f] 05% ¢ -’
[} 0 nfa 1.3% Base < 10}
0 o nia 21% Base < 10 4 0.0% ¢—— -————& —t——
) 2 & 8 8 8 8 8 8 8 8 8 8
0 0 Base <10 o s o 5 i : e 3 g, & g 3
: : &5 & 2 2532273382
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PERFORMANCE MEASUREMENT TRACKING November 1989

Central / West Texas

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N, T,C Orders within 30 days

DS3 Dedicated Transport

easurement All CLECs SWBT
59-11.CwW No. of # Trouble % Troubie % Troubie Z-Value
Crcuits Reports Reports Reports { 50.0% 1 :
na nfa| Base < 10 ;

60.0%

nla 0.0% Base < 10 40.0% o
0.0% 0.0%| Base<10 '-' .

nfa 0.0%| Base<10F] 404 | : '.' ______ SWBT |

n/a 0.0%| Base<10 N . |

—4— All CLECs |
nfa 0.0% Base < 10 —_—

20.0% 1

nfa 00%| Base<10 : .
nfa 0.0% Base < 10 '
{ 100% ¢
0.0% 50.0%| Base < 10

0.0% n/a| Base < 10f:
0.0%

O N =2 NOOO0O OB OO

Jun-99 ¢
Jul99 §. .
Sep99 ¢ -~
QOct-99 &

Nov-99

Aug-99 ¢

offo o ©c 0o ©o 0o 0o o 0o oo o

: i Dark Fiber
] Measurement [ All CLECs SwWBT
{ 59-12-Cw No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports 50.0%
0 o} nfa nial Base <10
58 o] 0.0% 0.0% n/a 40.0% +
12 o 00% 0.0% nfak
5 o 00% 00%} Base<10f{ 5504 | N B
51 o 0.0% 0.0% 0.00f: : 6— All CLECS
0 0 n/a 0.0%| Base <10} 200% }
22 (] 0.0% 0.0% naks .
. v 0.00f: .
56 0 0.0% 0.0% 00H oo% | ; .
25 ¢} 0.0% 50.0% -3.60§: . M
0 sasesrofl L L
o Bae<t0lf "2 2 2 8 3 3 83 8 8 8 § 8
0 Base < 10F g £ & 5 5 » £ 3 9 @& B 32
205 3 8 & = < 2 3 5 2 4§ o 2
0
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PERFORMANCE MEASUREMENT TRACKING November 1999

Dallas / Ft. Worth

WD Attachment B- 318

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
DD T e B OO0S00 5 OIIDIDBEEI RO
D33 Dedicated Transport
All CLECs SWBT 30.0%
59-11.DF No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports 250% t .
3 0 0.0% 00%| Base<10 .
8 0 0.0% 00%| Base<10[i 500y 4
8 0 0.0% 0.0% Base < 10
4 0 0.0% 00%| Base<10
: 150% [ sweT |
Apr-99 14 2 143% 25.0% -0.51 | !
: : | ——@—— Ali CLECs
May-99 | 0 o} n/a 0.0% Base < 10F: 100% L R —
Jun-99 1 0 0.0% 0.0%| Base<10f;
Jul-99F 2 0 00% 0.0%
Aug-99 Fi 4 o 00% 00%
Sep-99 8 ¢} 0.0% 00%| Base<10
Oct-99; 3 0 0.0% 00%| Base<10 0.0% © o > @ @& o @ @
3 [+3 5 =3 53 & <3 & 3
Nov-99 3 0 0.0% 0.0% Base < 10 S & s = & a o= >
o S s 3 3 @ Q o]
o o ] < o O 2Z
12 Mo Totai}
Dark Fiber
Measurement | AllCLECs Swer 300%
59-12-DF No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports 4 25.0% + :
[o] o] nla 00%| Base<10 .
32 0 00% 0.0% 0.008] 200% + .
130 o 0.0% 00% 0.00 ;
35 o 0.0% 00% nfaf] 450 L S S
0 0.0% 25 0% 387 ; All CLECS
o] n/a 00%| Base<10 10.0% | ' g
0 na 00%| Base<10 . |
1 ! .
0 nla 0.0% Base < 10 50% | ; 0
0 0.0% 000 . .
0 0.0% o.00f . :
4 00% o ————————&
. ot I 28 3 38 2 3% 3 88 3 8 8
: ase < 6 e & 9% £ X &£ L 5 A& g 3
g & 5 2 § 2§33 23 838 8




PERFORMANCE MEASUREMENT TRACKING November 1898

Houston

Provisioning - Unbundied Network Elements (UNE)

DS3 Dedicated Transport

All CLECs SWBT
No. of # Trauble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports

0 0 nia 00%| Base<10
0 ) nia 0.0% o
2 ) 0.0% 0.0% 15.0% } C
4 0 0.0% 0.0% B
7 0 0.0% 00%| B 10 P e
- .
) ase 100% 1 . —— Al CLECs
4 0 0.0% 200%} Base<10 N
2 0 0.0% nfal Base<10
2 0 0.0% 00%| Base<10
1 ) 00% 00%| Base<10
1 0 0.0% 00%| Base<10 N
0.0% -— ————— -——¢
4 0 0.0% 200%| Base<10 © o o o o 2 o o @
& -3 o - -] > -] D @
0 0 00% 6 & 4 S © & & 3
- 2 5 @ 3 2 6 O =z

Dark Fiber
All CLECs SWBT
No. of # Trouble % Trouble % Trouble 2-value
c Reports Reports 2
ircuits Reports &po! epol 1 c00% 4 :
0 o} n/a 0.0% Base < 10}
0 o nia 0.0%| Base < 10! D
0 0 nia 0.0%| Base<10F] 150% 1 L
o 0 n 0.0%| B 10F .
’a Bise < \ f: H R T P SWBT
o} 0 nla 0.0% ase < 10 100% 1 | * All CLECs
o 0 n/a 20.0%{ Base < 10} N -
s} 0 n/a n/al Base < 10§ '
0 0 na 00%| Base<10f] 50% } .
0 0 n/a 0.0% Base < 10§: M
0 ] nla 00%| Base<10F;] : ,
] 00% ¢——0—0——0—b—0—0—¢
0 0 n/a 200%| Base <10} o o o > o @& o
3 [+ (=] = =3 o D o =3
0 0 00%| Base<10 it c o T o B
- > o © 3 m 3 3 3 (7]
o fa) = w 2 - < w
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PERFORMANCE MEASUREMENT TRACKING November 1999
South Texas

Provisioning - Unbundied Network Elements (UNE) ys
0S3 Dedicated Trans;;ort
] Measurement | All CLECs SWBT
§8-11.8T7 No. of # Trouble | % Trouble | % Trouble Z-Value
Circusts Reporns Reports Reports 1000% :
o 0 nia 00%] Base<10 .
0 o] n/a nlfa| Base<10 80.0% + B
2 o 00% nfa] Base< 10t 0
2 0 0.0% 00%| Base<10F] 500 1 P I Do SWeT
] 0 0.0% 0.0% Base < 10 : o All CLECs |
0 o] nfa 0.0% Base < 10 40.0% + : —
1 o] 0.0% nfa] Base<10
0 ¢} nia 0.0%] Base <10}
] 200% {
0 o} n/a 0.0% Base < 10:
1 o] 0.0% 1000%| Base < 10f L
1 0 0.0% 333%| Base<tof] O0% o o o o e
0 0 nia 00%| Base <10 2 % 2 3 S
Q ) (1] 3
T ™ %5 KRRRESS g & p2 32 2
12 Mo TotaIH 6 0
Dark Fiber
All CLECs 120.0%
No of # Trouble % Trouble % Trouble Z-Vaiue
Circuits Reports Reports Reports 100.0% 1
[¢] o} nfa 0.0%
o 0 n/a nfa 80.0% +
8 0 0.0% n/a
6 0 00% 0.0%| Base<1 80.0% 4 : [ N st SWBT |
2 0 0.0% 0.0%| Base<1 : | ¢— All CLECs |
0 [ nfa 0.0% | . .
0 0 nia n/a :
0 o] nfa 0.0% . :
0 o nia 0.0% ; '
0 0 — ettt
o o o —————————&
o . 588888388388 8 3
1%} c 2 = = > £ 3 o o T P-4
& 3¢ 225353 838 2
3]

4 12 Mo Total |
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1999

Central / West Texas

Percent Missed Due Dates Due to Lack of Facilities

8 0 dB Loop

Measurement

All CLECs

SWBT

60-01-CW

No of
Orders

# Missed
Due Dates

% Missed % Missed
Due Dates | Due Dates

Dec-98 3
Jan-99
Feb-99 ]
Mar-99
Apr-Qgﬁ
May-89}:
Jun-99E:
Jul-99;
Aug-99 :1
Sep-99¢:
Oct-99
Nov-99+:

81
30

65

39
42
81
9
64

©C 0000000 OO0 0o

0 0% 8.5%
0.0% 5.3%
00% 75%
0 0% 77%
0.0% 8 2%
0.0% 81%
0.0% 86%
0.0% 8.9%
0.0% 82%
0.0%

0.0%
0.0%

Feb.99 @
Mar-99 ¢

e

Jun-99 ¢

Oct-99 ¢

———— All CLECS |

5.0 dB Loop

Measurement §:

Al CLECs

60-02-CW

No. of
Circuits

# Missed
Due Dates

% Missed % Missed Z-Value
Due Dates { Due Dates

nia 28%| Base < 10f
n/a 14%| Base<10
n/a 07% Base < 10
41%
0.6%
1.4%
0.9%
0.6%
2.6%
1.3%

... -SWBT
—&— All CLECs

23%

Jan-99 ¢
Feb-99 ¢
Mar-89 ¢

OO O O 0000 OC 000 O

WD Attachment B - 321




PERFORMANCE MEASUREMENT TRACKING November 1999

Dallas / Ft. Worth

Provisioning - Unbundied Network Elements (UNE)

Percent Missed Due Dates Due to Lack of Facilities
8.0dB Loop
1 Measurement £ All CLECs SWBT 100%
60-01-DF No of # Missed % Missed % Missed Z-Value 9.0% 4
Otders Due Dates | Due Dates | Due Dates 8.0% Sl
1.523 1 01% 8.0% " T . .
1109 0 0.0% 58% (240 AN - N Fi
1.416 0 0.0% 59% 60% + -, ;
1.593 1 0 1% 72% so% | -swer |
519 2 04% 8.6% ao% 1 ——&— All CLECS |
578 1 02% 81%
668 1 0.1% 7.7% 3.0% 1
340 1 0.3% 7.7% 20% 1+
706 3 04% 7.0% 10% +
868 0 00% 76% A o e
561 0 0.0% 6 7% 0.0%‘” : j o o o o o o ™
] -3 a Lor] o D (=] > (3 o [+ q)
850 0 S £ £ 5 5 > £ 3 & & B 3
eerr——e 8 s 0 s < 2 3 S 2 I s fe) =z
5.0 dB Loop
Measurement All CLECs SwWBT
60-02-DF No. of # M ol % M p % M A Z-Value .
Circuits Due Dates | Due Dates | Due Dates
187 0 0.0% 0.1% -0.52
66 0 0.0% 0.5% -0.60
L Feb-99 75 o} 0.0% 0.4% 05
Mar-99 116 0 0.0% 0.0% -0.2 N
225 0 0.0% 00% 000 ; . | —&— All CLECs
180 0 0.0% 0.0% 000 .
164 0 0.0% 0.0% o.00f; ) .
619 0 0.0% 0.0% 0.00}: '
3 01% y
0 0.0% 0.0% oo y
0 0.0% 0.0% 0.00}; ..
0 0.0% 0.0% 0.00§;
0 0.0% 2
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

November 1999

Houston

Measuremen All CLECs SWEBT
€60-01-HS No of # Missed % Missed % Missed Z-Value
Qrders Due Dates | Due Dates | Due Dates
0 nfa 10.8% Base < 10
0 0.0% 81%) Base<10
o} 0.0% 87% 225
0 0.0% 93%| Base<10
o} 0.0% 10.0% -133
o} 0.0% 8.5% -3.50
o 0.0% 9.3% -4 88}
o 0.0% 10.2% -7.88
8] 0.0% 9.6% -10.01
0 0.0% 9.4% -9.66
1 01% 9.2% -9.54
0 1210

12.0%

10.0% 1+

8.0%

20%

-+

0.0%

Feb-99 ¢

Mar-99 ¢

Apr-99 ¢

May-99 ¢

Nov-99

[===e-- sweT |
|—— All CLECs | [

5.0 dB Loop

——o——All CLECs

All CLECs SWET
No. of # M d % M d % Missed Z-Value 8.0%
Circuits Oue Dates | Due Dates | Due Dates
0 nfa 19%| Base < 10§ 7.0% 1
o nfa 26%| Base<10f] 6.0%
o] n/a 3.3% 5.0%
4 8.2% 09% P B s SWeT
0 00% 1.9% 40% -
0 0.0% 06% o B N
o} 0.0% 0.3% L’ A “ .
o 00% 4.0% 2.0% - : -
a 0.0% 26% 1.0% T . N
0 00% 19% 0.0% N Teeul
0 0.0% 4% . >— —— > ———S
& 8 8 8 8 8 38 8 8 & 8 8§
0 0.0% 1.8% 6 ¢ & & 4 2 ¢ 3 & & & 3
e 8 ] & s < 2 3 S 2 & [e] 2
4 0 5%1 2.2%
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundied Network Elements (UNE) South Texas

8.0 dB Loop
Measurement ] All CLECs SWBT
2 NO Of ” A, % [V} A % A A
Orders Due Dates | Due Dates | Due Dates
53 0 00% 91%
19 2 10 5% 6.1%
46 0 0.0% 7 5%
31 o] 0.0% 7.5% 6.0%
8 0 0.0% 8.8% —e&— AllCLECs
16 0o 0.0% 7.6% 4.0%
16 o] 0.0% £6.9%
41 o} 0.0% 8.3% 20%
85 [¢] 0.0% 8.3% ’
93 1 1.1% 8.5%
79 o 0.0% 80% 0.0% Py o
75 0 g 2
............ g 3
3
5.0 dB Loop
All CLECs SWBT
No. of # M d % M d % M d Z-Value
Circuits Due Dates | Due Dates | Due Dates
6 0 0.0% 0.9% Base < 10
4 0 0.0% 31%| Base<10
39 0 0.0% 0.0% 0.00
132 ] 0.0% 0.4% -0.76
4 4% 041
3 0 0.0% 0.4 0 —<9—— Ali CLECs
38 0 0.0% 2.9% -1.06
35 0 0.0% 1.1% -0.63
58 o] 0.0% 0.6% -0 60 .S .
94 0 0.0% 1.9% -1.36 10% + N .
126 3 2.4% 0.0% 525 L T
0.0% r—>—d —o—0—¢
37 3 8.1% 0.0% 844 s o @ o o o o o o
< o aQ (=] =] @ [+ o <D =3
36 0 0.0% o ¢ a8 5 5 > ¢ 3 5 3
= o @ ] v © o g £ 3 <]
8 3 ¢ s « £ 3 5 (SR
12 Mo. Total 0.9%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

November 1999

Central / West Texas

Percent Missed Due Dates Due to Lack of Facilities

BRI Loop
All CLECs SwWBT
No of # Missed % Missed % Missed 2-Vaiue
Circutts Due Dates | Due Dates | Due Dates
o] o} n/a nfa] Base<10
0 0 nia nfa| Base<10
0 0 n/a n/a| Base <10
0 1] n/a n/a|] Base<10
1 o 00% nfa| Base < 10['
8 1 125% na| Base <10}
4 0 0.0% nfa| Base < 10
20 2 10.0% nia niaf;
32 1 31% 05% 197
51 2 3.9% 0.2% 411§
94 2 21% 0.2% 3.4
8 0.2% 9.52

6.0% }

40%

20%

0.0% ¢———o—o—+
8 8 8 8 § 8 3§ 8
& £ o0 = = > € 3
& 5 8 2 2§ 33

0.6%

05% t

n/a

ISDN BRI Port
All CLECs SwaT

No. of #M d % M d % M d Z-Vaiue
Circuits Due Dates | Due Dates | Due Dates

[¢] o] n/a n/a| Base<10

0 0 nia n/a

o} o} nla nfa

0 0 n/a n/aj Base<1

0 1] nia n/a

0 0 nfa nla

0 0 n/a nla

0 0 n/a nfa

0 o]

0 0

] 0

0 0

H o

04% 1

0.3% t

01%

0.0%

- ——-——All CLECs

Jan-99 ¢

Feb-99 ¢

Mar-99 ¢

Jun-99 ¢

99 §. .

Oct-99 ¢

Il

DS1 Loop
All CLECs
No_ of #Missed | % Missed | % Missed | 2Z-Value
Circuits Due Dates | Due Dates | Due Dates
24 0 00% 0.0%
10 1 10.0% 4.3% 0.80
24 0 0.0% 16% -0.63
0 0.0% 1.8% -0.59
o] 0.0% 29%| Base<10
1 16.7% 27% Base < 10
[¢] 0.0% 4.5% -0.81
s} 0.0% 5.4% -1.23
2 4.8% 6.3% -0.35§
0 0.0% 38% 077H]
0 0.0% 6.0% .67
0 0.0% 0.0%

—&— Al CLECs

Dedicated Transpon

All CLECs SWBT

No. of # Missed % Missed | % Missed Z-Value

Circutts Due Dates | Due Dates | Due Dates
o] nla 0.0% Base < 10
0 na 43%| Base <10}
0 nfa 16%| Base < 10f:
0 nia 18%| Base < 10f
0 00% 29% -0.55k
s} nfa 27%| Base <10
) nfa 45%| Base < 10f
0 nfa 54%| Base <10[
0 n/a 6.3% Base < 10 g
0 nfa 3.8% Base < 10
0 00% 6.0% Base < 10
0 0.0%| Base<10

7.0%

6.0% A

5.0%

s0% +

30% +

—&—All CLECs

Jan-99 ¢

Feb-99 ¢

Mar-99 ¢

Apr-99 ¢

May-99 ¢

Jun-g9 ¢

Jul-99 ¢

Aug-99 ¢

Sep-99 ¢
Oct-99 ¢
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November 1999
Dallas / Ft. Worth

PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

~ Percent Missed Due Dates Due to Lack of Facilities

BRI Loop

Measurement All CLECs SWBT
60-03-DF No. of # Missed % Missed | % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
0 n/a nfal Base <10
1 0 0.0% nfal Base<10
1 s} 0.0% nfa Base < 10
10 0 0.0% nia nfa
15 o} 0 0% n/a nfa
33 1 30% na nfa
47 1 21% nia n/a
a9 3 34%
104 [] 58%
117 2 1.7%
106 3
81 1
ISDN BRI Port
All CLECs SWBT
No. of # Missed % Missed % Missed Z-Vaiue

03% t .

Circuits Due Dates | Due Dates | Due Dates .

nla nfal Base < 10} ,"

00% na| Base<tof] %3* 1 N
nfa n/a Base < 10 0.2% 4
nla n/a Base < 10 N weeee-SWBT
nfa wal Base <10 039 } ! —e&— AIlCLECs
n/a na| Base < 10f 3
nfa na| Base<10f] 01%

nf/a nal Base < 10}
n/a 0.0% Base < 10
n/a 02%{ Base<10
n/a 03%| Base<10
nla 02%| Base<10

0.1% :

O OO0 00000 OO0 -0
(= = T = = T = B = I = B~ I = I = I = B = ]

"DS1 Loop
All CLECs SWEBT
No. of #M d % M d % M d Z-Value

Due Dates
0.0%

Due Dates
n/a

Due Dates

Circuits

Base < 10

0.0% 0.0%| Base<10
0.0% 0.9% Base < 10
14.3% 1.6%| Base<10

57% 57% 0.00
——&— All CLECs

53% 24% 065
00% 1.1% -0.64
24% 00% 155

5.3% 31% 067
1.7% 1.3% G619
26% 0.0% 1.61

= N =2 W -0 =2 N2 000

DS1 Dedicated Transport :
All CLECs SwaT 4 60% X
No. of #Missed | % Missed | % Missed | Z-Vale [ v
Circuits Due Dates { Due Dates { Due Dates 3 D
0 0 na 00%| Base<10 .
0 0 nfa 0.0%| Base<10 | s
0 o n/a 09%| Base<10 Con
o] ¢] nia 16%| Base <10f | N . . g
0 0 v 57%| Base < 10f ; : DT SWeT
0 0 na 24%| Base<10| : - Do ¢ AICLECs
i 20% 4 ) . Do H
o] 0 nia 1.1%] Base<10 -,‘ - ; . ;
Q o] nfa 0.0%| Base<10 10% 4 e ‘ ‘.‘ : ‘,. :
o 0 nia 31% i . N )
o] [} nia 0.0% ; " L ‘.‘,' L #“."
; 0 i $ 388 8 33 388 8 8§ 8 8

WD Attachment B - 326




PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Unbundied Network Elements (UNE) Houston

Percent Missed Due Dates Due to Lack of Fac

BRI Loop

Measurement All CLECs
60-03-HS # Missed % Missed | % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates

n/a nia| Base <10
n/a nfal Base <10
nfa nfa Base < 10
n/a Base < 10

n/a n/a

- SWBT
—9— All CLECs
n/a nfa

n/a
n/a

©O NN NN OO o O o

{SDN BRI Port
All CLECs SwWBT
No. of # Missed % Missed % Missed Z-Vaiue
Circuits Due Dates | Due Dates | Due Dates
n/a nfa Base <10
nfa nfa Base < 10
n/a n/a; Base <10
n/a Base < 10

nia Base < 10 —&—— All CLECs
nia Base <1

nia Base < 10
n/a Base < 10
Base < 10}
Base < 10

Base < 10§:
Base < 1

QG000 0000 CcCOoOo0 o

O © O o o000 oo oo

Jan.09 ¢
Feb-9¢ &
Mar.99 ¢
Oct99 ¢

o

DS1 Loop
All CLECs SWBT
No. of # Missed % M % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
22%| Base<10
20%
0.0%
0.0%
2.4%
0.0%
1.9%
1.7%
27%
1.6%

—&—— All CLECs

- 0O 2 0 -2 00 00 oo

-

DS1 Dedicated Transport

Alt CLECs SWBT
No. of # Missed % M % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 3
0.0% 22%| Base <10

nia 20%| Base < 10}

n/a 0.0%| Base<10
0.0%
24%
00%| Base < 10}:
19% Base < 10f
1.7% §
27%

—— All CLECs

agmwamo-nooo-a

OO ©0 00 000000 O CQ
Feb-99 @- -~
Mar-99 &. .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Eiements (UNE) South Texas

Percent Missed Due Dates Due to Lack of Facilities

BRI Loop
Measurement F; All CLECs SWET 40%
No of # Missed % Missed % Missed Z-Value .
Circurts Due Dates | Due Dates | Due Dates 35% N

n/a n/a| Base <10 3.0% NS
nfa n/a Base < 10 N .
00% nia| Base<10fi] 25% T . :

0.0% nfa| Base <10
0.0% n/a Base < 10

SWBT =

20% 1 : - .
! "l |—e—ANCLECS

0.0% nfa| Base< 10 15% + .
0.0% n/a| Base< 10 .
10% t+ '

nfa Base < 10 N

35%| Base<10F] 05% +
26%| Base < 10f;
18%| Base<10f
1.7% 0.49f

H O VO WS U OO
00 000000000 o

1SDN BRI Port
{ Measurernent All CLECs SWBT
4 60-04-ST 4 No. of #M d % M d % M d Z-Value 35% .
Circuits Due Dates | Due Dates | Due Dates I .
] 0 nia nial Base<10f] a0% { D
0 0 n/a n/a| Base<10 , ..
0 0 n/a n/al Base <10 25% 1 N '
o] o nfa nja| Base<10f{ 509 | :' . “.-.--SWBT
o] 0 nfa nfa] Base<10 : "] |e—e— Al CLECS
0 0 n/a nfal Base<10f] 15% .
o] 0 nla nfa] Base <10 10% 4 N
Q o nia nfa| Base<10 N
0 0 nla 35%| Base<10F] 05% A
0 0 nfa 26%| Base<10 N
0.0% O — O —————¢
1 V] 0.0% 1.8% Base < 10 © > o o o o o o o> o o o
@ o <3 - & - o o - o -3 @

0 0 nla 17%| Base<10 9 € & 5 5 é‘ cE 3 ©o & 5 3

et r— s éa s : 2 2 K] 3 3 2 3 Isd 2
1 0 |

12 Mo. Total

DS1 Loop

All CLECs SWBT
No. of #M d % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
23 2 87% 24%
14 1 71% 0.0%
20 0 0.0% 0.0%
21 0 0.0% 0.0%
10 1 10.0% 3w/ o8}l so%4 LV SV L Y ppTTr
1 0 0.0% 00% 0.00 S ANCLECS
27 2 7.4% 6.2% Q.2
30 4 133% 07% 384
24 o} 0.0% 14% -0.58
34 o} 0.0% 5.4% -1.39
18 0 0.0% 0.0% 0.00
2 43% 33%
DS1 Dedicated Transport
All CLECs SWBT
No. of #M d % Mi d % M d 2-Value .
Due Dates 60% T "

Circuits Due Dates { Due Dates

nia 24%| Base <10} 5.0% . 5
nla 00%| Base<10f] cL o
n/a 00%| Base<10f] , o0 | | :

nla 0.0%| Base<10 . . —
n/a 36%| Base<10f] 30% | I : . Al CLEC

f . N . —r S
n/a 0.0%] Base<10 N . N .

n/a 6.2%| Base<10 20% 1. . .

0000000000 00

nia 0.7%| Base<10 ' N B .
n/a 14%| Base<10 10% 1 - N \ e L
n/a 54%| Base<10 0.0% .'A N A-' N .-, o A"
na 00%] Base<10[] 4 & @ @ o @ o & o 2 2 o
2 8 8 8 3 3 3 8 &8 § 8§ &
Base < 10 § § € 5 &5 » £ 3 © & 3 3
8 S & = <« 3 2 5 2 § o 2

ofjo o o o o o o 0o 00 o0 o
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Central / West Texas

Percent Missed Due Dates Due o Lack of Facilities
ISDN -
Measurement AllCLECs SWBT 05%
60-07-Cw No. of # Missed % Missed | % Missed Z-Value 04% } L
Circunts Due Dates | Due Dates | Due Dates : "
[¢] o] n/a nfa| Base<10}] 04% T D
0 0 nia nia| Base<10[] gy | . :'
0 o] nia nta Base < 10 0.3% :. N
o} 0 na n/a| Base<10 :' R (N e SWET
0 0 nfa n/a| Base<10 02% 1 : . N All CLECs
0 0 nla nfal] Base<10 02% | : : _
0 o] n/a nfa| Base<10 . B
0 0 n/a ral Base<10[y 01% 1 ;' .
0 0 01% 1 _-' |
0 0 . .
al ol S S S A A A
: 0 588 888888288
& 8 2 2 2832323 8§82
12 Mo. Total
Digital Subscriber Line (DSL) :
Al CLECs SWBT 45%
No. of # Missed % Missed | % Missed Z-Value 40% + : l

Due Dates

Due Dates

Circuits Due Dates

B P ‘ | |~——e— Al CLECS

Jun-99 ¢
Jul-99 ¢
Oct-99 ¢

Feb-99 ¢

Analog Trunk Port

Al CLECs SWBT
No. of #M d % M d % M d Z-Value
Circuits Due Dates | Due Dates | Due Dates

n/a 28%| Base<10
n/a 14%] Base<10
n/a 0.7% Base < 10
nla 41%| Base<10 ' X ’ DU I sows

nla 06%| Base<10 " . A . ——e— AllCLECS
n/a 14%] Base<10 .

n/a 0.9%{ Base<10
nl/a 0.6% Base < 10

O 0O OO0 OO OO0 OO

1000000000000

na 26%| Base < 10f
0.0% 13%| Base < 10} n A
nfa 23%) Base <10} O‘O*Q : j § : P4 : : > © @ o
-3 @D (=3 o <@ (= a [~ (=3 (= @ o
Bme<tol  § Y % I f :o:3o2 g ios
8 8 & = <« 2 3 5 2 4 o 2

|

ubten ir;g Digitat blrect om|
All CLECs
No of # M d % M d % Missed Z-Value

Measurement
60-10-CW

Circuits Oue Dates | Due Dates | Due Dates
nfa 28% Base < 10
nia 14%| Base<10

nfa 07%| Base<10
nfa 41%| Base<10 X ’ VO B e

n/a 06%| Base<10 * , ) —<— Al CLECs
n/a 14%| Base<10
n/a
n/a

Jul-99 ¢
Oct-99 ¢

o o o o o ®o 0 0000 o

Jan-99 ¢
Mar-99 ¢
Jun.99 ¢

OO O 00O 0O U000 0O

12 Mo Total




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1999
Dallas / Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities

{SDN - PRI

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value 90 0% 1
Circuits Due Dates | Due Dates | Due Dates
80.0% 1
0 0 nfa nfal Base<10
0 0.0% nla nafy 700%
o} nfa n/a] Base <10 60.0%
o] 0.0% n/a Base < 10
[¢] nfa n/a Base < 10
o} nla nfa Base < 10 400% 1
o] 0.0% nfa nia
0 0.0% nja} Base <10
0 nla 00%| Base<10
0 n/a 00%| Base<10
0 0.0%
3
0 o
o
a

------ sweT |
«—@—— All CLECs |

Mar-99 ¢

Apr-99 @
May-99 ¢
Jun-99 &

Nov-99

Digital Subscriber Line (DSL}

All CLECs

SWeT
% M q

No. of # Missed % Micsed
Circuits Due Dates | Due Dates

Due Dates

Z-Vaiue

1.5%

2.1%

Base <10
Base < 10

-
|-+ --~SWEBT

~—&—— All CLECs

161 00%

012

Mar-99 @ -+~

Analog Trunk Po

rt

All CLECs
No. of #M d

% M "l

SweT
% M q

Due Dates | Due Dates

Due Dates

Z-Value

o © 0 o oo oo o0 oo o
2
[ ]

0.1%
0.5%

0.4% Base < 1

00%

00%| Base <10}
0.0%| Base <10
00%| Base <10}
0.0% Base < 1
0.0% Base <1
0.0% Base <1
0.0% Base < 1

Base < 10

—&——AllCLECs

Base < 1

ubtending

igital Direct Combination Trunk:

Circuits Due Dates | Due Dates

All CLECs SWBT
No. of # Missed % Missed % Missed

Due Dates

Z-value .

0.0%
n/a

nfa
n/a
0.0%
0.0%

O 00000 CO0O OO0

0.1%
0.5%| Base<10f
04%| Base<10
0.0% Base < 10
00%| Base<10
0.0% 0.00
0.0% Base <10
0.0% Base <10
0.0% Base <10
0.0%| Base < 10f3

019}

-—<&— All CLECs

Base < 10}
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Houston

Percent Missed Due Dates Due to Lack of Facilities
1S
Measurement All CLECs SWBT
60-07-HS  E No. of # Missed % Missed % Missed Z-Value
S Circuits Due Dates | Due Dates | Due Dates

0 o] nfa nia Base < 1
o} 0 n/a nja|] Base <1
o} 0 n/a n/a Base <1
o} 0 n/a n/a Base<10f4 ¢34 N T
0 o] nfa na| Base <10 Al CLECsi
0 o] n/a nfa Base < 10 ——_——J
0 o] nfa n/al Base<10
0 [¢] nla n/a] Base<10
c 4] nla 0.0%| Base<10
o] 0 nia 0.0%| Base<10
0 0 n/a 00%| Base<10 00% e ——

= [} ] (] o o ] 3 3 3 @ 8 <]
0 5 o0 ™ u 2 < s 5 < 0 z

Baital Subscriber Line (DSL)

Ail CLECs SWBT
No. of #M d % M d % M d Z-Value
Circuits Due Dates | Due Dates | Due Dates

Measurement
60-08-HS

- .- swer
~—&— All CLECs

Analog Trunk Port

All CLECs SWar 50% ;
No. of #M d % M % M d Z-Value 45% ¢+ .
Circuits Due Dates | Due Dates | Due Dates 1 so% S
0 0 nfa 19%| Base<t0f] ™ oo
0 0 na 26%( Base<10f{ 3% T . Do R
o o nla 33%| Base<10}{ 30% } T N Y
0 0 nia 09%| Base<10f g0 | - - : AN N SwET
0 0 i 1.9% <10, . . : s \
2 Base 20% 1 . . : —e— All CLECS
o 0 na 06%| Base<10 . . .
0 0 na 03%| Base<1of] 15% L )
] 0 n/a 40%| Base<10}] 1.0% + B :
0 o nfa 26%| Base<10f] (g0 1 S
0 ¢} n/a 1.9% Base <10
o o o 7% 0.0% ————————————
‘ § § 8 8 8 8 8 8 &8 8 8 8
[o] 0 Base < 10 g £ £ 3 5 » S5 3 2 & 3 H
= 8 3 & = < 2 3 5 &2 & o 2

(=}

ol

ubtending -gim Dw‘ect' éombmahon Trun|
All CLECs SWBT : ,
No. of #Missed | % Missed | % Missed Z-Value 45% 1

Due Dates | Due Dates | Due Dates

Circuits

Base < 10[

nia 0.9%} Base<1
n/a 1.9% Base < 10§
n/a 0.6%| Base <10
na 03%]| Base <10}
n/a 4 0% Base < 1
n/a 26%| Base<1
n/a 19%| Base<10
4.7%

nia 1.9% ." s
nia 26%| Base<1 35% 1 . NS A
nfa 33%| Base<1 30% T M N \

25% + . (—W
20% §° . 0 1 [—e—AICLECs

0 000000000 0O
0O 0O 0000000 OO0 o
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) South Texas

Percent Missed Due Dates Due to Lack of Facilities

ISDN - PRI

All CLECs SWBT
No of # Missed % Missed % Missed Z-Value
Circurts Oue Dates | Due Dates | Due Dates
n/a n/a Base < 10
n/a na Base < 10
n/a nfa| Base < 10}
nla nfal Base <10

n/a n/a| Base <10 v —¢— All CLECs
nia

n/a

nfa

nfa

© 0O 00O 0O OO0 OO o

nla

-
&
oy

(=)

OO O O O 0O 0 0 OO0 O0 O o

2 Digital Subscriber Line (DSL)
Measurement | All CLECs SWBT
60-08-ST 5 No. of #M q % M = % M A

Circuits Due Dates | Due Dates | Due Dates

-SWBT
———All CLECs

Anatog Trunk Po

All CLECs
# Missed % Mi d % M d Z-Value
Due Dates | Due Dates | Due Dates g
na 09%| Base <10}
n/a 31%| Base<10
nia 0.0%]| Base<10
nfa 04%; Base<10
nia 04%| Base<10
nla 2.9%| Base<10
n/a 11%] Base<10
n/a 06%| Base < 10};
wa 19%| Base <10
nia 00%| Base<10f;
nfa 00%| Base<10
Base < _]9_1:

.
.

Jan-99 Tb
Feb-99 & -

OO O 0D O 0O DO OO OO O
OO OO OO O0O0O 00O 0 O

ubtending Digitat Direct Combination Trunks
All CLECs SwaT
# Missed % Mi d % M d Z-Value
Circuits Oue Dates | Due Dates | Due Dates 5
na 0.9%)| Base <10}
nfa 31%} Base<10
nfa 00%| Base < 10}
nla 04%; Base<10
n/a 04%| Base<10
nia 29%| Base <10}
11%| Base <10}
06%| Base <10}
19%| Base <10
00%{ Base< 10§
0.0%| Base <10
00%j Base<10

——6— AlICLECs |

0O 000000000 O O
0 OO0 00O O0CO0O0Oo0 OO o

Feb-99 ?
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Eiements (UNE)

November 1989

Central / West Texas

~ Percent Missed Due Dates Due to Lack of Facilities

DS3 Dedicated Transport

£ Measurement All CLECs SWBT
1 60-11.cw No. of # Missed % Missed | % Missed Z.Value
Circuits Due Dates | Due Dates | Due Dates

0 [o} nfa nfaj Base<10
0 o} nfa 0.0% Base < 10
5 o] 0.0% 0.0% Base < 10
0 0 nia 0.0% Base < 10
o} o} n/a 0.0%| Base<10
0 0 nia 0.0%| Base<10
o] ¢} 0.0%| Base<10
0 o] 0.0%| Base <10
2 Q 0.0% Base < 10
1 0 nial Base < 10}
2 0 0.0%] Base<10
0 0 Base < 10

100.0%
900% +
800% 1
70.0% 1
60.0% T
500% t+
40.0%
30.0%
20.0% +
10.0% 1

0.0%

—— AICLECS |

Dark Fiber

700%
600% +
50.0%
40.0% 1
30.0% 1
200% 1
10.0% §

~—&— All CLECs

0.0%

Dec-98

Jan-99 ¢

Feb-99 4}

Mar-99 ¢

Apr-99 &

May-99 4L

Jun-99 <r

Jul-99 ¢

Aug-99 ¢

Sep-99 ¢

Oct-99 ¢

Nov-99

Measurement All CLECs SWBT
60-12-CW No. of # Missed % M d % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 2
0 0 nia n/al Base < 10}
58 0 0.0% 0.0% wak:
12 0 00% 00% nfal
5 0 00% 00%| Base <10}
51 0 0.0% 00% :
0 (o} n/a 0.0%
22 o} 0.0% 0.0%
56 0 0.0% 0.0%
25 [4] 0.0% 0.0%
0 o} nfa nia
6 o] 0.0% 0.0%
2 0
|_12Mo Totalp 0

dsinkiia
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

November 1999

Dallas / Ft. Worth

DS3 Dedicated Transport
Measurement Al CLECs SWBT
60-11-DF No of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
3 0 0.0% 0.0%
8 o] 0.0% 0.0%
8 o] 0.0% 0.0%
4 Q 0.0% 0.0%
4 Q 0.0% 0.0%
Q 0 n/a 0.0%
1 0 0.0% 0.0%
2 0 0.0% 0.0%
4 0 0.0% 0.0%
8 ] 0.0% 0.0%
3 0 0.0% 0 0%
3 0 0.0% 0.0%

12 Mo Total

Z-Value 90.0% +
0.0% 1
Base < 10 8
Base < 10 70.0% 1
Base < 10 60.0% |
Base <10
00% ¢ T ewer
Base < 10 | SWBT |
Base<10ff 0% T {——¢—AuCLECs|
Base < 10 300% t
Base < 10 200% +
Base <10 100% 1
Base < 10
0.0% —0—0—0——0—0—0——&
Base < 10 @® @ @ @ D @ o o @ D o =3
o (o] D @D =3 [+ = <D > (=3 =] =4
Base < 10 g O % c 3 & % 5 3
d 8 & =2« 3 3 5 2 § o 2

|

Dark Fiber

All CLECs

No. of
Circuits

1 Measurement |
: 60-12-0F

# Missed
Due Dates

% Missed
Due Dates

SWBT
% Missed
Due Dates

Z-Value

0
32
130
35

O 0O 00000 00 OO0 o

n/a
0.0%
0.0%
0.0%
0.0%

n/a

nla

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
C.0%
0.0%
0.0%
0.0%
0.0%

0.0%

Jan-99 ¢

Feb-99 &

Mar-99 ¢

Apr99 ¢

May-99 ¢

Jun-99 @

Jul-99 ﬁ}

Aug-99 T

Sep-29 ¢

Oct-99 ¢

Nov-99

------ SWeT |
——— All CLECs
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1999

Houston

—— Al CLECs

—o— Al CLECs

Percent Missed Due Dates Due to Lack of Facilities
DS3 Dedicated Transport
Measurement E All CLECs SWBT
60-11-HS No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates { Due Dates | Due Dates
0 0 n/a 0.0% Base < 1
0 ] n/a 0.0% Base <10
2 0 0.0% 00%| Base<10
4 0 0.0% 00%| Base<10
7 0 0.0% 00%| Base<10 60% |
4 0 0.0% 0.0% Base < 10
2 o} 0.0% nfa Base < 10
2 0 0.0% 00%| Base < 10§
1 0 00% 125%| Base < 10f] :
1 ) 0.0% 0.0%] Base<10]; o N
4 0 00% 0o%| Base<tof] OOF T ST T T T T T e 2 o = o
% o o o o o o o o o o & o
...... ° S LA $ § 2 5 58 5 53 9 % 35 3
. o a S w = < 33 5 2 g wn O 2
; A —
Dark Fiber
All CLECs 14.0%
No. of #Missed | % Missed | % Missed | Z-Value R
Circuits Due Dates | Due Dates | Due Dates 120% n
0 0 nfa 0.0%] Base <10} -
0 0 nia 00%| Base<tof] 0% T .
0 0 n/a 00%| Base<toff oo | o
0 0 nfa 0.0%] Base<10 SN
0 0 nia 00%| Base<10f] gom | Do
] 0 n/a 0.0%| Base <10} J ‘
0 0 na wa| Base<10f] ao0% 1 : .
0 o na 0.0%| Base<10f ! |
0 0 Base <10} 20% T : .
o0 0 Base < 10} 0% b oo N
0 0 Base <10 2 8% 8 % 3% %8 8% 3% 8 3
....... 0 0 seetoll £ 53 3 2353 543
- o' a 5 & = < s 5 2 & o O 2
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundied Network Elements (UNE) South Texas

Percent Missed Due Dates Due to Lack of Facilities
DS3 Dedicated Transport -
Measurement £ All CLECs SWBT 350% .
60-11.8T [ No of # Missed % Missed % Missed M

Circunts Due Dates | Due Dates | Due Dates 300% T o
0 0 nfa 0.0% O
0 0 n/a nla 250% t Do
2 o] 0.0% n/a 20.0% + Do
2 0 0.0% 0.0% AR I sweT |
1 0 0.0% 0.0% { 150% | :' o All CLECs -
0 a nia 00%{ Base<10 . B [T AlCLECs,
1 0 0.0% wa| Base<10f] 100% | R
0 0 nia 0.0%] Base<10 :
0 0 n/a 00%| Base<1t0f] S50% ! |
1 0 00% 00%| Base<10[; L Fa
2 0 00% 333%| Base<10 0.0% 2 é é é é é é é é é 2
0 a n/a Base < 10 6 & B it A > e = P >

...................... — g 5 8 2 2 & 3 3 & 5 2

w

Dark Fiber
All CLECs SWBT 35.0%
No. of #M d % M d % Mi d Z-Value
Circuits Due Dates | Due Dates { Due Dates 30.0% +
0 0 nla 0.0% Base < 10 25.0%
0 0 n/a nfal Base < 10}: ’
8 0 0.0% nfa] Base <10 20.0%
6 0 0.0% 0.0% Base < 10}:
0 0.0% 0.0% Base <10 |
2 se 15.0% —e— AllCLECS
0 0 n/a 0.0% Base <10 .
0 0 nla nla|] Base<10 10.0% 1 K
0 0 n/a N
0 0 nfa 50% :
0 of m N B ;
0 0 wa e % o & 5 5 5 5 = o
a & o o & o & o o
- 0 n/a Base < 10 5 & y = p - e = > o
........ 9 n L] S ®w 35 3 3 @
5 = fal = = < = = < 7]
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

November 19938

Central / West Texas

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

80 dB Locp

60-13-CW

Measurement

All CLECs

# Missed
Due Dates

Number
> 30 Days

Percent
> 30 Days

SWBT
Percent
> 30 Days

Z-Value

0D O 000000 O0OO0OOo0OOoO

0O 00O 0O 0000 Oo0CQC O O

nla
n/a
nla
n/a

n/a

6.6%
0.8%
36%
49%
6.6%
6.6%
B8.4%
9.1%
69%
77%
9.0%
7.2%

Base < 10

Base < 10}
Base < 10

Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

50dB Loop

—&— AllCLECs

All CLECs

Number
> 30 Days

Percent
> 30 Days

SWBT
Peicent
> 30 Days

o

OO0 O0ODO0O 0000 OO0 0O

nia
nfa
nfa
n/a
n/a
nfa
n/a
n/a
n/a
n/a
n/a
n/a

0.0%
00%
0.0%
0.0%
0.0%
8.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

12 Mo. Totalf:

§O OO0 0000000 o0 o0

E=

Jan.99 ¢

Oct-99 ¢

| —&—— All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1999
Provisioning - Unbundied Network Elements (UNE) Dallas / Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

8 0 dB Loop

All CLECs
# Missed Number Percent Percent Z-Value
Due Dates | >300ays | >30Days | > 30Days
0.0% 49%]| Base<10
nfa 0.5%
n/a 1.6% Base < 10}
38%| Base<10 ______
37%| Base<10}] o All CLECs
46%| Base<10f: —_
50%
36%
56%
7.6%
7.4%
6.9%

© 00 W= 2 4N 200 a
000 =+ 0 2000000

5.0 dB Loop
All CLECs sSwaT

# Missed Number Percent Percent
Due Dates > 30 Days > 30 Days > 30 Days
na 0.0% Base < 10
n/a 11.1%| Base < 10}
/s 00%[ Base < 10
n/a 0.0% -

:: Z: : —— Al CLECs
n/a na
n/a

O 000000 OO0OOOO

o o oo ooco 00000

Feb-99 @ - - *

|__12Mo. Totl
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Eiements (UNE) Houston

8.0 dB Loop

| Measurement All CLECs
1 60-13-Hs # Missed Number Percent Percent Z-Value
Due Dates | >30Days | >30Days | > 30Days
n/a 66%| Base<10
nfa 21%| Base<10
n/a 3.1%| Base<10
n/a 94%| Base<10
n/a 11.4% Base < 10
nla 10.3% Base < 10
nla 10.3%| Base<10
nla 123%| Base<10
nfa 100%| Base < 10}
nfa 141%| Base < 10
120%| Base<10

Base < 10

Jan-99 ¢

0
o]
0
0
0
0
0
0
o]
]
0
[
0

All CLECs
¥ Missed Number Percent Percent Z-Value
Due Dates | >30Days | >30Days | > 30 Days
n/a 0.0%
nla 74.2%
n/a 0.0%
0.0%
29%
0.0%
0.0%
0.0%
6.3%
36%
13 7%
11.1%

.

0O 0O 000000 OO0

Jan.gg &
Feb-99 @ - -~
Sep-99 QL

OO O 0 O 0000 OO0 o o
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

November 1989

South Texas

Percent Missed Due Dates Due to Lack of

Facilities > 30 Days

8.0 dB Loop

Measurement
60-13-ST

All CLECs

# Missed
Due Dates

Number

> 30 Days

Percent
> 30 Days

SwBT
Percent

> 30 Days

Z-value

O O 2 O 0O OO OO O NO

:lOOOODDQDOOOO

n/a
0.0%
nia
n/a
n/a
n/a
n/a
nfa
n/a
0.0%

10.8%
26%
7.3%

10.8%

13.8%

12.6%

12.0%

1.7%

11.1%

15.1%

11.2%

Base < 10
Base < 10
Base < 10}:
Base < 10}
Base < 10
Base < 10
Base < 10
Base < 10
Base <10
Base <10

Base < 10
Q

Base

w

o]

Jan-99 +

Feb-99 Jb
Mar-99 ¢
Jun-99 ¢

Jul-99 ¢

——- Al CLECs

5.0dB Loop

All CLECs

# Missed
Due Dates

Number

> 30 Days

Percent
> 30 Days

SwBT
Percent

> 30 Days

Z-Vaiue

g‘owmocooooooo

0O 0O 00000000 O. O

n/a
n/a
nfa
nfa
n/a
n/a
n/a
n/a

0.0%
5.6%
n/a
66.7%
0.0%
0.0%
0.0%
0.0%
10.0%

Base < 10

.
.

.

Jan-99 ¢

Feb-99 & -
Apr-99 - -- """
Jun-99 &

Jul-99 @

Oct-99 @

—&— All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Central / West Texas

Percent Missed Due Dates Due to Lack of Facilities > 30 Days
BR) Loop
Measurement All CLECs SWBT 70.0%
60-15-CW  F{ % Missea Number Percent Percent 2-Value .
Due Dates > 30 Days | > 30Days | > 30 Days 600% 1 ; '-'
0 o] n/a nia| Base<10 _'. K
0 o nia nlal Base <10 500% 1 M
‘ o wa| ] seeiol] O™ a
n ase ' .
0 o] nia nia] Base<10 : LR I SWBT
300% ' : |—e— Al CLECs
1 0 0.0% nfa] Base <10 N . _
0 0 nfa n/aj Base<10 ;
2 0 00% n/a| Base <10 .
1 0 Base < 10} 10.0% ¢ :
2 0 K .
2 0 0.0% ———————& ———0—¢
..... o = .]' = g 5 8 F 2§ 53 2 §8 8 2

All CLECs
# Missed Number Percent Percent 2-Value
Due Dates | >30Days | > 30 Days > 30 Days
0 0 n/a nia| Base < 10}
& 0 0 n/a niaj Base<10f] 700% ;
0 0 wa na| Base<10f] 60.0% o
: 0 0 n/a n/al Base < 10 50.0% KT I e SWET
. 1 o
$ 0 o] n/a n/a| Base<10 40.0% : . o All CLECS
% 0 [} n/a n/a Base < 10 K .
0 0 n/a nfa| Base<10f] 30.0% N .
5 0 o] n/a nfa Base < 10 20.0% ! .
0 0 na 18.7%| Base < 10f;
0 0 n/a 66.7% Base < 10§ 00 . Y
.0% >— ———¢
0 0 Base < 10
: : § 8 8 8 g2 88 8 8
sl 2 3 3 o o g 3
........... 0 - 8 d) 2“ 5 z (B o 2

DS1 Loop

All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates | >30Days | >30Days | >30Days
o s} na n/a| Base<10
1 o} 0.0% 25.0% Base < 10,
0 0 n/a 0.0%| Base<10
0 o] n/a 100.0%| Base<10
0 o nia 00%| Base<tofy | o . o pTTTTTT i
1 Q 0.0% 0.0%| Base<10 ——M
1] [¢] n/a 0.0%) Base<10
o] o} n/a 50.0%| Base<10
2 o] 0.0% 80.0%| Base<10 )
0 0 nfa 0.0%}! Base<10 . o , .
o 0 nia 00%{ Base<10 00% &—o—3—2 P A
2 8 8 8 & 8 § 8 § 8§ 8
...... S o ¢ 5§ 8 = ¥ £ 3 % ¢ % 3
< o - u = = 5 2 « o O =z

DS.1 bedxcated Transport
All CLECs SWBT
# Missed Number Percent Percent Z-Value

Due Dates | >30Days | >30Days | > 30Days
2] o} nfa nfaj Base<10
o} 0 n/a 250%| Base<10 .
] 0 nla 0.0%| Base<10 A
0 0 na 100.0%| Base <10 60.0% + S S v
0 0 n/a 00%| Base<10 \ i

) " 0.0% B. <10 . ——— All CLECs
0 n/a ase 40.0% } : .
0 0 n/a 0.0% Base < 10 : .
0 1 N . '
0 n/a 50.0%| Base<10 200% 1 ! . ]
0 0 nla 80.0% Base < 10 M | g
0 0 n/a 00%| Base<10 . L : \
0.0% Yt * >
0 [¢] nja 00%| Base<10 © @ o o o o 2 2 2 8
0 0 52384848 28 g
[~y 0
.......... RIS 2 =5 ¢ é‘ £ g 2 & 8 2
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundied Network Elements (UNE) Dallas / Ft. Worth
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
BRI Loop
Measurement All CLECs SweT 600%
60-15-DF # Missed Number Percent Percent Z-Value
Due Dates > 30 Days > 30 Days > 30 Days 50.0% 4
o} 0 nla nfa] Base<10
Q 0 n/a nfa| Base<10 40.0% +
o} 0 n/a nfa Base < 10
0 0 nia n/al Base <10 30.0% 4 TTWOBT——]
[¢] 0 nia n/aj Base <10 } Al CLECs“‘
1 0 0 0% n/a Base <1 200% 4 L——-———
1 ]
3 0 l
6 o 10.0% 1 1
2 1 :
3 1 e % & & 2 % & 8 8 & & 8
: 0 7888888883888
--------- & 5 8 2 2§33 2§38 ¢
ISDN BRI Port
{ Measurement £ All CLECs SWBT
60-16-DF |1 # Missed Number Percent Percent Z-Vaiue
Due Dates | > 30 Days | > 30 Days > 30 Days

n/a n/a] Base <10

n/a nfa] Base<10

n/a nja] Base<10

nfa naf Base<10FY 9004 0000 /"

n/a nfal Base<10 ——&— All CLECs
n/a nfa] Base < 10}
n/a nia] Base < 10}

n/a n/a| Base <10
n/a 0.0% Base < 10}
n/a 00%| Base < 10f; A

nfa 00%| Base < 10} 0.0%

Base < 10}

Jan-99 ¢
Feb-99 &

100000@000000

n/a

o

joflo o o o 0o 0o 0o o 6 000

DS1 Loop 1
Al CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates { >30Days { >30Days { > 30Days
0 0 n/a nfa Base < 10
0 o] n/a nla] Base<10
] 0 nia 00%| Base<10f
1 ) 0.0% 00%| Base<10f
2 1 50.0% 00%| Base<tofy ¢+  / }\ )P
1 0 0.0% 00%| Base<10 & AICLECSs
0 V] nia 0.0% Base <10 :
1 0 0.0% nfa Base < 10 10.0% :
3 0 0.0% 0.0%| Base<10 N
1 0 0.0% 0.0%] Base<10 ;
0.0% —— ————p—p———4-
2 0 <] [+2] [ o [« [} [+2] -2 < 23 [+:] [=
; 0 282888882 EEE
: £ 8 ¢ 228532383 3

Measurement F All CLECs
60-18-DF # Missed Number Percent Percent Z-Value
Due Dates > 30 Days > 30 Days > 30 Days

nla Base < 10

n/a

0 o} n/a nfa Base < 10 i '
0 0 n/a 0.0%] Base <10 :
o] o] nia 00%] Base<10 30.0% + o v
[¢] 0 nfa 0.0%| Base<10f: N Al CLEC.
8 . —_— S
o} 0 nfa 00% Base < 10 5. 200% } :
0 o nla 00%| Base<10}: .
0 0 nia n/a Base < 10 ’
10.0% .
o] 0 nla 00%| Base<10 N
0 0 nia 0.0%| Base<10 .
0.0% ————————————~
0 0 n/a na] Base<10 ® o @& o o & o 4
o & & & o o -
8 0 0 nfa Base < 10 O e & < & -
o < (] ki . ©
a - u =2 < s
0 0
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PERFORMANCE MEASUREMENT TRACKING November 1999
Provisioning - Unbundled Network Elements (UNE) Houston

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

BRI Loop

Measurement All CLECs SWBT
60-15-HS # Missed Numbper Percent Percent

i Due Dates | > 30Days | > 30Days | > 30 Days

ni/a n/a

nfa n/a

n/a n/a

nfa

n/a

nfa

Z-Value

—&—— All CLECs |

Base < 10
Base < 10§
Base < 10}

0O 0 -+ 0000000 oo

© NN 2NN OO0 OO

ISDN BRI Port

All CLECs
# Missed Number Percent Percent Z-Value
Oue Dates | >30Days | > 30Days | > 300Days
nfa nfa| Base < 10f]

nja nfa Base < 10
nia n/fal Base <10
nfa nia Base<10F{ o590 d N

n/a nfal Base < 10f; ——e— Al CLECs
nia n/fal Base <10
nia nfaj Base <10
nja

.
:

C 00O O0CO0OO0OO0DO0O 0O OO0

Oct90 ¢ !

Jan-99 ¢

:O O 00000000000

B DS1 Loop
Measurement §: All CLECs SWBT
60-17HS B # Missed Number Percent Percent Z-Value
Due Dates | >30Days | >30Days | > 300Days ::
nfa 0.0%| Base<10
nfa 0.0% Base < 10
nfa nfal Base <10
n/a nfa Base < 10
nfa 0.0% Base < 10
n/a n/al] Base <10
0.0% 0.0%{ Base<10
nla 0.0% Base < 10
0.0% 500%| Base <10
n/a 0.0% Base <10
0.0% 0.0%) Base<10
0.0% nfa Base < 10

—&— Al CLECs |

P--...

- =2 0 =+ 0 -+ 000000

O 00 0000000 o0 o

Jun-99 ¢

Jul-99 J
Aug-99 ¢
Sep-90 4 - - "

(=)

DS1 Dedicated Transport
All CLECs SWBT
# Missed Number Percent Percent Z-Value

Due Dates | > 30Days | >30Days | > 30 Days g
n/a 0.0%] Base<10

n/a 0.0% Base < 10
nia n/a| Base<10
n/a n/a
n/a 0.0%
nfa
nfa X Base < 1
Base < 1
Base < 1
Base < 1

—<&— Al CLECs

Q000000000 o0

0O 0O 0000 000000

Jun-99 J}
TR S

Feb-99 ¢
Mar-99 Jb
Apr-99 1»
May-99 &

F Byt e YT N ey Y T e
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PERFORMANCE MEASUREMENT TRACKING November 1999
Provisioning - Unbundled Network Elements (UNE) South Texas

BRI Loop

Measurement [ All CLECs SWEBT
60-15-57 # Missed Number Percent Percent Z-Valve .
Due Dates | > 30 Days | > 30 Days > 30 Days .

nfa n/a Base <10

n/a n/a Base < 10 .o
nia nial Base<10f] 100% | P
nia n/al Base <10 ; |

nfa nal Base<10 ; | —e~— Al CLECS |

O O O 0O O OO 0O C OO0 O

0
0
0
0
o}
o] nfa n/a] Base <10 60% 1+ , .
Q nfa nfal Base<10 R .
40% + . \
0 nia n/al Base <10 . .
Q n/a 50%( Base<10p1 20% + g :
0 na 48%| Base<10 . 1
o nia 14.3% Base < 10} 0.0% -——————————¢
: 2 o o 9 9 o o o 90 o 9
0 n/a Base < 10 @ ¢ & o o o 6 o o o o 9
§ 5 8 3 3 F 5 3 2 8 % 3
0 (=] el w = < = 3 e Fi 3 le) 2

ISDN BRI Port

M All CLECs SWBT ;
# Missed Number Percent Percent Z-Value 90.0% +
Due Dates | >30Days | >30Days | > 30Days ' 80.0%
¢} 0 nfa nfa| Base<10
o] [ nfa nfa| Base<10 T0.0%
0 Q nfa n/al Base<10 600% +
g ¢ nla n/al Base< :g soo+ N SWeT
o] nia nfal Base< 200% | All CLECS
0 0 n/a n/al] Base<10
0 0 nfa n/a| Base<10 30.0% 1
0 o] n/a n/aj Base <10 200% 1
0 0 nla 50%| Base<10 i 100% 1
o] 0 nia 48%| Base< 10}:
: 0.0% O —0———¢=
o 0 n/a 14.3%| Base <10} © > o o o o
0 0 00%| Base<10 O & H 5 & > £ 3
= 53 : 8 £ & 2 2 & 3 5

0S1 Loop
All CLECs SWBT
# Missed Number Percent Percent Z-Value
Oue Dates | > 30 Days | > 30 Days > 30 Days

2 4] 0.0% 0.0% Base < 1
1 4] 0.0% n/a Base < 10
o] 0 nfa nal Base<1D
o} o} n/a n/a Base < 10
1 0 0.0% 00%( Base<w0ff{  { Tt
0 0 nia nfa| Base <10 [T ANCLECs
2 0 0.0%
4 0 0.0%
0 0 n/a
1] o .
o 0 0.0% P—P—— 90— 90— 0—0—0—0—4
8 & 8 &8 8 8 8 &8 &8 8 &

2 0 0O & & £ g > £ 3 & o ¢

= & 5 ¢ 2 2 23 3 2 &8

Il

051 Dedicated Transport
Al CLECs SWBT :
# Missed Number Percent Percent Z-Value [ L
Due Dates | > 30 Days { > 30Days | > 30Days 1 50.0%

n/a 0.0%| Base<10
—— Al CLECs

nfa 00%| Base<10 A
nfa n/al Base<10[] 400% 4 N
nia nfal] Base<10 _:
nia nfa Base <10 g 300% 1+ SWoT

nla nfa Base < 10

200% ¢+
nl/a 0.0% Base < 10 .
n/a 00%( Base <10 *
4 100% { !
nfa 00%| Base <10} .
n/a 0.0% Base < 10§ ;
wa ntal  Base <10 ] 0.0% ——0—0—0—0—0—0——0—%-
g 8 83 8 8 8 8 8 8 8 &8 8§ 8
Base <10 EEREEEEEDREE
a S & = <« 2 3 5 2 § o 2

OO O O O 0O OO0 0O 00O 0 O
OO O OO OO O OOC OO0 O
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PERFORMANCE MEASUREMENT TRACKING November 1999

Central / West Texas

Provisioning - Unbundled Network Elements (UNE)

® = 0 o0

nfa
0.0%

Base < 10

Base < 10}
Base < 10 E'
Base < 10}:

Percent Missed Due Dates Due to Lack of Facilities > 30 Days
ISDN - PRI
Measurement All CLECs SWBT 100.0%
60-19-Cw # Missed Number Percent Percent Z-Value 90.0% +
Due Dates | > 30Days | > 30Days > 30 Days
80 0% 1
0 0 nia nfaj Base <10
0 0 nla n/a| Base<10 700% ¢
0 o] nla n/a| Base <10} 60.0%
° ° e nal Bese 0L soom ¢ T Tewer )
n/a nfa ase <
a00% | —e— Al CLECs|
0 0 n/a n/a Base < 10| -
0 0 nia nal Base<1 300% 1
0 o] n/a nfa] Base<1 20.0% +
[} o} n/a 0.0% Base <10 :' 10.0% +
0 ] nfa n/a| Base <10}
5 0.0% —lp—— &
0 0 n/a n/al Base < 10f; e o o o o © o o o o o o
: d & o o o O o o o & 6 O
0 o] nla Base < 10 G & &H £ £ = £ = & a4 £ 2
e @ n © Q « s 3 3 @ 8 o
a ] w < = = < ] o] b4
0 0
Digital Subscnber Line {DSL)
All CLECs SWBT
60-20-Cw # Missed Number Percent Percent 2Z-Value
Due Dates | > 30Days | > 30Days | > 30Days

0.0%

Aug-99 ¢

Analog Trunk Port

Sep-99 ¢

Qct-99 4

Nov-99

—&— All CLECs

Measuremnent [ Ali CLECs SWBT
60-21-CW # Missed Number Percent Percent Z-Value
Due Dates [ >30Days { >30Days | > 30 Days 5 N
0 0 na 0.0%] Base<10f -
o 0 nia 00%| Base<tof] 79% {1 N
0 0 nta 00%| Base<10f] 60% PN
0 0 nla 00%| Base<10f] 5o 1 -
) 0 na oow| Base<tof] A As:v:;c
0 0 na 91%| Base <10 [ oo ¢ *
0 0 nfa 00%]| Base<tofy 30% ] : .
o 0 nfa 0o%| Base<10f] 20w { ’ .
0 0 nia 00%| Base<10f§ oo | ; '
0 0 na 00%] Base<10 . N
0.0% ¢—t—0—0—0—0———0—b—6—4—

0 0 a 00%/ Base<10 2 $ % 2 8% % % 3% % 3 8
0 0 00%| Base<10 ¢ ¢ 2 § 5 z 5 3 9 & £ 3

............... - & s » 2 & &§ 33 2 & 8 2

Subtending Diga! Direct Combination Trunks

Al CLECs SWBT
# Missed Number Percent Percent 2-Value
Due Dates | > 30Days | > 30Days | > 30 Days 8.0% J} .
o o na 0.0%| Base<10 ) o
0 0 nfa 00%| Base<1t0fy 7O% T O
0 0 nfa 00%| Base<10 6.0% oo :
0 0 nla 0.0%] Base < 10}: o g
] 50% + v [ swer | [
0 0 wa 0.0%| Base <10} : i‘"”s:Ec :
0 0 nia 81%| Base < 10} ¢ Sk
o} o} n/a 0.0% Base < 10
0 o wa 0.0%) Base <10}
0 ) nfa 00%| Base<10
0 0 nfa 0.0% Base < 10
00% >——o *—b—o—o—0—¢
0 0 nfa 00%] Base<10 © o o > o o o o & @
8 8 8 8 e o o o o o 9
[ 0 00%| Base<10 0 £ & 3 2 ¢ 3 & & £ 3
...... ——-1 £ 5 3 3 5§53 2§ 8 &
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PERFORMANCE MEASUREMENT TRACKING November 1999
Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

ISON - PRI

{ Measurement All CLECs
60-19-DF # Missed Number Percent Percent Z-Value
Oue Dates > 30 Days | > 30 Days > 30 Days
nfa nfa Base < 10

n/a n/a Base < 10
n/a n/a Base <10
n/a nfal] Base<10

nla nfa Base<t0f4 | |0 “
—~—&—— Al CLECs |
n/a n/a Base < 10 e

nfa nfal Base<10
nfa Base < 10}
n/a| Base <10
nia Base < 10
nia| Base < 10

n/a| Base< 10'

0 00000 0cC0 00 o0 o

12 Mo. Total

% K= O 000000000 O

Digital Subscriber Line {(DSL)

Measurement E All CLECs SWBT
60-20-DF # Missed Number Percent Percent Z-value

Due Dates >30Days | >30Days | >30Days

|—&— All CLECs

Base < 10 :
Base < 10
Base < 10
Base < 10

Analog Trunk Port
easurement Al CLECs SwBT
60-21-DF # Missed Number Percent Percent Z-Value
Due Dates | > 30Days | >30Days | >30Days 3
nfa 0.0%| Base < 10
na 111% Base < 10f:
na 0.0%| Base <10}
nfa 00% &
n/a nfa
nfa
nla S
n/a| Base<10
nia] Base < 10}
n/a Base < 10}
n/a Base < 10

Base < 10 :
wwwe——

—&— All CLECs

0O 00O 00000 OO0 OO
© 0 00000000 o0

Subtending Digital Direct Combination Trunks
Measurement & All CLECs SWBT
1 #Mssed | Number Percent Percent ZValye
Due Dates > 30 Days > 30 Days > 30 Days
nia 0.0%| Base<10
nfa 111%| Base < 10
nfa 00%] Base<10
nla 0.0% Base < 10}
nla Base < 10
na| Base < 10}
n/a Base < 10
nfal Base <10
nia Base < 10
Base < 10
nla] Base<10
Base < 10}’

~—— All CLECs

CHHO OO 0O 0O 0 00 0O 0O
OO O 0O OO 0C O OO0 O OO0
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundied Network Elements (UNE) Houston
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
ISDN - PRI :
Measurement AllCLECs SWBT :
60-19-HS # Missed Number Percent Percent Z-Value
Due Dates > 30 Days > 30 Days > 30 Days
0 0 n/a nfa Base < 10
o} 0 n/a nfa] Base <10
0 o] nfa nfaj Base <10 L‘
0 o} n/a n/a Base < 10 | S—— :
I B Rosts | | — e
0 0 n/a na| Base<10 30.0% 1
0 o] n/a nfal Base < 10};
o 0 nfa nia] Base < 10}
0 0 nfa n/a| Base <10
[¢] 0 nfa nfa| Base<10
0 0 n/a nfa| Base <10
0 0 L nja

Digital Subscriber Line (DSL)
All CLECs SwWBT
# Missed Number Percent Percent Z-Value
Due Dates > 30 Days > 30 Days > 30 Days

~—&— All CLECs

10.0% | ;
Q [s] n/a n/aj Base < 10§ 5.0% T N
] 0 na 333%| Base < 10} .
2 0 0.0% 100%{ Base <10§]
4 1
6

Al CLECs SWBT

# Missed Number Percent Percent Z-Value

Due Dates | > 30Days | > 30 Days > 30 Days
Q o] n/a 00%] Base<1
o 0 nja 74.2% Base < 10
0 0 n/a 00%| Base<10 N
0 o] nia 0.0% Base < 10 N .
0 0 nia 29%| Base <10 | oo Swet
0 0 nia 0.0%| Base<10 ) ‘:’_—A"Eici
0 4] nla 0.0% Base < 10
0 o} n/a 00%| Base<10 \
0 0 na 63%| Base<10 \
0 0 na 36%| Base<10 [ .
) 0 nia 137%| Base<tofj O0% FTIT ST ETAT AT —¢—2
0 0 nta 11.1% T 2 % T2 EEOSOREOE G
= 8 8 & = <« 2 3 5 2 § o 2

ubtending Digntal Direct Combination Trunks
All CLECs SWBT
' # Missed Number Percent Percent Z-Value

Due Dates | >30Days | >30Days | >30Days
[} 0 nfa 0.0%]| Base <10} L
0 ] nfa 742%| Base <10} L .
0 o wa 00%| Base<ioff 00% T I %
) 0 nia 0.0%| Base <10 L o
o o nia 29%| Base < 10f foo% L SWEBT
0 0 na 00%| Base<t0f] 300% §: (TS ANCLECS)
0 0 n/a 0.0% Base < 10}
0 0 nfa 00%| Base<10
0 o} n/a 63% Base < 10
0 0 nfa 3.6% Base < 10
g 0 n/a 13.7% ::
Y] 0

12Mo. Toall] 0] 0] _
T e e
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

November 1999

South Texas

30 Days

P
)

Percent Missed Due Dates Due to Lack of Facilities >
ISDN - PRI -
Measurement All CLECs SWBT 100.0%
60-18-ST # Missed Number Percent Percent Z-Value 80.0% }
Due Dates | > 30 Days > 30 Days > 30 Days
80.0% 1
0 0 n‘a n/a] Base <10
0 0 nia nal Base<10 700% 1
0 o} n/a n/ajl Base<10 60.0% 1
o] o} nla nfal] Base<10 50.0% +
o} 0 n/a n/a Base < 10
0 0 n/a nfal Base<10 400% 1
Jun-99 0 0 nfa na| Base<10f} 30.0% t
Jul-99 0 0 n/a nia Base < 10} 20.0% +
0 0 n/a nfa] Base<10 4 100%
0 0 nla n‘a| Base < 103
o] o] n/a nfa] Base < 10[
0 [} n/a nfa] Base<10
0

Digital

Subscnber Line (DSL)

r

All CLECs SWEBT
# Missed Number Percent Percent Z-Vaive
Due Dates > 30 Days > 30 Days > 30 Days -

Base < 10
Base < 10}:

—&— All CLECs

Base<10-§
Base < 10§

Anaiog Trunk Port

Feb-99 ¢ _ .

Mar.99 ¢

Apr-99 @- - -~

May-99 &

Jun-99 §

Nov-99

—&— All CLECs

12 Mo. Total

Measurement All CLECs SWBT 70.0%
60-21-ST H{ # Missed Number Percent Percent Z-Value

Due Dates { >30Days | >30Days | > 30Days 60.0% 1
0 0 n/a 00%| Base<10
0 o na sem| Base<tof] OO* T
s} o} n/a nfa Base < 10 40.0% +
o} s} n/a 667% Base < 10
0 0 na 0.0%| Base<10f] 3009 |
0 [¢] nla 00%| Base <10,
0 o} nla 00%| Base<10 200% l*
0 0 n/a 00%| Base<10
0 0 nfa 100%| Base<10f] 100% T
o} o} n/a n/a Base < 10 e ;
0 0 n/a n/a| Base <10 00% ® o
0 0 n/a n/a} Base<10 ‘Z ?‘;’

........................ i g =
Subtending Digital Direct Combination Trunks
All CLECs SWBT

# Missed Number Percent Percent Z-Value

Due Dates | >30Days | > 30Days | > 30 Days = 60.0% T
(o} o] n/a 0.0% Base < 10§
0 0 nfa 56%) Base<tof] CO* T
0 0 na nfa| Base < 10f 400% +
[} o} n/a 66 7% Base < 10
0 0 n/a 0.0%| Base<10f] 3p0% 4
0 [a] na 0.0% Base < 10}:
0 0 nfa 00%| Base<10f{ 20.0% §
4] o nia 0.0% Base < 10
0 0 nia 100%| Base <10}’
0 o} nfa nla Base < 10
0 [¢] n/a
0 0

0
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Central / West Texas

k=]

H o |

WD Attachment B - 349

Percent Missed Due Dates Due to Lack of Facilities > 30 Days
2 : sport .
Measurement AICLECS SWBT 100.0%
60-23-CW # Missed Number Percent Percent 2-value 90.0%
Due Dates > 30 Days > 30 Days > 30 Days
80.0% 1
o} o] nia n/a Base < 10
[¢] o} n/a nfa| Base<10 70.0% 1
o} o} n/‘a nfa] Base<10 60.0% 1+
a o} nia n/al Base<10 50.0% 4 oIl swet
0 o] nia n/al Base <10} ! All CLEC:
% | — 3
Q o} nlfa nfa Base < 10 40.0% — -
0 0 nfa n/a| Base<10f] 300% 1
[¢] [¢] nta n/faj Base <10 200% +
0 0 nfa nla| Base<10 100% +
[o} 0 n/a n/al Base < 10F:
[} o} n/a Base < 10
0 0 n/a Base < 10}
0 0
Dark Fiber
Measurement J. Al CLECs SWBT 1000%
60-24-CW # Missed Number Percent Percent Z-Value 90.0% +
Due Dates | > 30 D: 30 D 30 D:
ays { > M ays | 20 ays oo |
0 o} nla n/a Base < 10
0 0 n/a n/a| Base<10 70.0% T
0 0 n/a nfa] Base<1 60.0% 1
0 0 nia nfa Base < 10 scom+ ¥ [T SWBT
] 0 / 2
n/a nfa Base < 10 ——o— All CLECs
0 0 nfa n/a
o} 0 n/a n/a
0 0 n/a nfa
0 0 n/a n/a
0 ¢} n/a n/a
0 0 2 2 2 2 @ @ 2 @
2 o & o o o o o
0 0 c & 5 5 > £ 3 o
........... S ¢ 2 < 32 3 5 2




